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The Registry Stakeholder Group (“RySG”) supports the Public Comment made by dotShabaka Registry on
the Report on Supporting the Domain Name Industry in Underserved Regions (“Report”).

We echo dotShabaka Registry’s assertions (see http://forum.icann.org/lists/comments-dns-
underserved-14may14/msg00004.html) that the Report identifies symptoms of an underdeveloped
domain name industry, rather than root causes, and over-focuses on growing the number of registrars in
underserved regions. We believe that research on the matter would benefit from the holistic approach
dotShabaka registry proposed, which:

* Establishes clear characteristics and metrics to identify underserved regions;

* Compares underserved regions to those with robust domain name industries across a range of
profiles including registries, registrars, registrants, and internet users;

* Considers low consumer awareness and demand for domain names as root causes for under-
engagement and seeks to explain them; and

* Implements measures to increase consumer awareness and demand for domain names where
they are lacking.

These steps are requisite if new registries and registrars in these regions are to succeed; without an
engaged marketplace, they will be doomed to fail.

Lastly, we underscore dotShabaka Registry’s insistence that efforts to support the domain name
industry in underserved regions not unwind or undermine established ICANN policies that have come
about through the bottom-up, multistakeholder process.

We thank ICANN for the opportunity to submit these reply comments and urge ICANN to take seriously
the full range of comments and recommendations put forward by dotShabaka Registry.
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= Names & email addresses for points of contact
o Chair: Keith Drazek, kdrazek@verisign.com
o Alternate Chair: Paul Diaz, pdiaz@pir.org
o Secretariat: Cherie Stubbs, Cherstubbs@aol.com
o RySG representative for this statement: Stephanie Duchesneau,
Stephanie.Duchesneau@neustar.us




Regarding the issue(s) noted above, the following position(s) represent(s) the views of the ICANN GNSO
gTLD Registry Constituency (RySG) as indicated. Unless stated otherwise, the RySG position(s) was
(were) arrived at through a combination of RySG email list discussion and RySG meetings (including

teleconference meetings).



